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Communicating with Your Community 

Today, there are more ways to communicate than one cares to think about.  If we 

used one of every type of communication tools available, we could probably sit 

here all day just doing that.  I'm talking about specific communication, the kind of 

communication that actually conveys useful information to the existing members 

of your community and to new members of your community.  Things that will 

help remind our neighbors that their trash cans shouldn't really go out to the curb 

until after 6AM the day of pick-up; or that watering restriction days have changed 

from 2 days a week to 1 day a week, or how to use the Association website to 

view their documents or to register on the website to create a community 

directory.  Use it to post your ARC Guidelines and application process along with 

the application.  Are pool keys necessary?  Let them know how and where to get 

them or how much they cost when misplaced or lost.   

Your community website or a good, old fashioned newsletter is the perfect place 

to let members know what you're planning this year or what issues you are facing 

that will affect everyone in the form of increased assessments or a special 

assessment.  Or it can be used to ask for volunteers for committees, or ask them 

to attend a neighborhood social event.  For whatever the reason, it is a good idea.   

Wouldn't it be nice for a new owner moving into your community to receive a 

Welcome Home booklet that contained information about the Board, about the 

management company with contact numbers, about the days for trash pick-up, 

about who to call to hook up electric and water service or to get recycling 

containers?  You can make that happen.  Our Closings Department will include 

whatever it is the Board requests through their manager that will help a new 

resident get situated in your community if it is provided to them in printed form.  

They will ensure that all new owners receive this package when our Welcome 

Letter is mailed out.   Our Welcome Letter has been modified to help new owners 

know the community has a website and how to access it with the instructions on 

the back of the letter, making the website a very viable and easy option to use to 

communicate.  
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Your Association Website, whether it is the one we provide to all Sentry clients at 

no cost or your own personalized website, can provide the perfect place to post 

newsletters, to post Minutes of Meetings, to post emergency contact information 

or evacuation routes.  Your Sentry website provides for the voluntary formation 

of a community directory including contact information.  Even though these 

websites are only accessible by community members, there may be some who do 

not wish for their contact information to be made public.  It is their decision how 

much to provide.  

Making the effort to ensure the residents are informed will truly make a 

difference. 


